n**Service Centre Report**

**1. Customer Information**

- **Customer Name:** Sarah Johnson

- **Contact Number:** +1-555-234-5678

- **Vehicle/Device Model:** Honda Accord 2021
- **Service Request Number:** SR456789

- **Date of Submission:** February 27, 2025

**2. Issue Reported**
- *Description:** Air conditioning not cooling properly.

- **Reported By:** Sarah Johnson

**3. Diagnosis & Repair Details**
- *Diagnosis:**
- Low refrigerant levels.
- Faulty compressor.
- **Repairs Performed:**
- Refilled refrigerant.
- Replaced compressor.
- *Parts Replaced:**
- AC Compressor (1 unit).
- Refrigerant Refill.

- **Technician Name:** Daniel Smith

**4. Service Status**

- **Status:** Completed



- **Estimated Completion Date:** February 28, 2025
- *Additional Notes:** System tested; AC cooling restored.
- *Authorized Signature:**

Daniel Smith

**Date:** February 28, 2025



